
SOLUTIONS OVERVIEW

IT is key to running your business.
Who's running your IT?
IT should carry your business — not consume it.

My Geek, Inc. (MGI) is one accountable technology partner for businesses across Oregon and remotely beyond.
We help you buy, fix, build, run and plan the technology you depend on — one job at a time or as an ongoing relationship.

FOUNDED BASED IN WAYS TO ENGAGE AREA OWNERSHIP
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WHAT WE SOLVE    Organized by the problem your business is feeling, not by the tool that fixes it.

Keep people productive every day
When IT falls to whoever is nearest and every issue starts over.
■ Managed IT: monitoring, support and administration
■ Vendor coordination, so your team isn’t the go-between
■ Focused support and repair when one issue needs attention
■ IT documentation, so know-how doesn’t live in one head

Stay connected — in the office and away
When Wi-Fi drops, the network is aging or people work remotely.
■ Wi-Fi heatmapping to find weak spots and guide the fix
■ Network design, upgrades and secure remote access
■ Business phone and voice planning and setup

Make email, files and collaboration work as one
When accounts, files and tools have grown without a plan.
■ Setup and migration of business email, files and meetings
■ Sign-in and access kept current as people join and leave
■ Email authentication to help stop domain impersonation
■ Deliverability work to help keep business mail out of spam

Reduce risk and be ready to recover
When one stolen password or failed drive could stop work.
■ Security exposure assessments with prioritized next steps
■ Device and email protection solutions
■ Password managers for secure credential sharing
■ Backup administration, recovery planning and restores

Plan and make change deliberately
When something needs to change, but no one has defined it yet.
■ Technology roadmaps, budgets and lifecycle planning
■ Infrastructure projects, refreshes and migrations
■ Part-time IT leadership (vCIO)
■ Staff augmentation and outsourced technical capacity

Buy technology that fits
When you need equipment, licenses or software chosen for the job.
■ Hardware, software and cloud (SaaS) subscriptions
■ Password, documentation, security and email solutions
■ Setup and ongoing support, scoped to what you need

Be found online   Web design and development, search engine optimization and social media strategy, through a specialist partner.

WHY BUSINESSES CHOOSE MGI
Built from service. Founded by Marine Corps veteran Austin French, who 
designed, deployed and supported Department of Defense IT infrastructure 
overseas.
Context carries forward. Environment history, decisions and documentation 
stay with the work, so issues don’t start over.

Visible responsibility. Clear lines between what MGI carries, 
what you decide and what other providers own.
Plain language. Options and tradeoffs in business terms.

FOR REFERRAL PARTNERS
Advisors, contractors and vendors: if a client says something like this, or just needs IT help, please send them our way.
■ “Nobody really owns our IT.”
■ “The Wi-Fi doesn’t reach the back office.”
■ “Our emails keep landing in spam.”

■ “Someone left. Who has the passwords?”
■ “We’re moving and need it set up right.”
■ “We need new computers or software.”

Start with a complimentary 30-Minute IT Reality Check (971) 319-5414
A conversation, not an audit. We walk through who handles six areas of your technology — accounts and access, devices, email and 
identity, backups, security, and vendors and support — and what’s still open. No system access, nothing installed. For you or a client 
you’re referring.
Need equipment, software, or help with a specific issue? Call or email us.

Book at  mygeekinc.com/it-reality-check info@mygeekinc.com  ·  mygeekinc.com
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